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PRODUCT: Kestrel Password Reset 

ITEM CODE:  

 

Introduction 

This guide has been formulated to assist with the password reset. 

NOTE: If you do not know existing password, please contact your supplier for a Kestrel Password 

of the day. 

 

1. Right click the live view and select “Main menu” 

 
 

2. Click on ANY of the menu option to get to login screen 

 
 

3. Once you obtain a daily password for the kestrel (6 digit number), enter this into the 
password box (ensure username is admin) 

 

4. Once logged in, go to System > Account 
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5. On row 1 “Admin” click the green pencil under “Modify Password” 

 

6. Enter old password (the daily password), then enter and confirm a new password and click 
save when done. 

 
 

7. Click Ok to confirm once done. 

 
 
 


