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PRODUCT: Falcon – IP Camera Reset 

ITEM CODE:  

 

Introduction 

This guide has been formulated to assist with resetting viper camera through IP Manager. 

 

Initial Device Set-Up 

1. Connect camera and laptop to the same switch 

2. Open the Viper camera config tool. 

 
 

You will see any device picked up by the software: 
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3. Select the camera (which will show preview and Mac address on the right). Re-enter the Mac in the 

box underneath and click restore. 

 

4. Click “OK” on the prompt 

 
Device is now reset 

 

 

 


